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PHIMT Update

Agenda

 New Security Restrictions for Regular Users
 Naming Convention (Military Format)
e Patient Search Enhancement



PHIMT Update
Training Objectives

 Once you have completed this course, you will be able to:
— Describe the new security restrictions for Regular Users
— ldentify the new naming convention (military format)

— Perform the patient search functions



Security Restrictions



Security Restrictions

 The changes made are the result of requests from the
Services

 New Security restrictions have been added to the PHIMT
for Regular Users

 Regular Users no longer have access to patient
summaries or other patient details

 Regular Users can still enter and update the Patient’s
Profile



Security Restrictions

Current Patient Tab View

Thursday, January 13, 2005 Patiert Search  Logaoff
Patient Lser “/  Reguests ./ Requester
ﬁ“’“‘-"‘ FEELE Patient Search
ane

Hame (First, Last)

SUmmary || I
Feguests
Avtharization System ID (the identifier created by this system for the persan)

Patient Profile I—
Generate Form
External 10 (an external identificr for the persan)

|
[ Zearch )

Patient Search

Copyright @ HIP A8 Accelerator, Inc, 2000-2003, ALL RIGHTS RESERWED
‘wiersion: 2.21




Security Restrictions

New Patient Tab View

Thursdsay, January 13, 2005

Current Patient:
Mare:

Patiert Profile I

Patient Search

Patient £ ser "/ Reguests '/ Reqguester
Patient Search

FMP-SSSH (Family Member Prefiz and Sponsor SEN (0 xmxo-so-eo format))

-0R -

by Hame [Last) [First)

I e I

_OR-

by System ID (the Jdeptifier cregted by this system for the person)

—

[ Search )

Copyright & Mew Gowvemance, Inc, 2000-2004, ALL RIGHTS RESERWED
wiarsion: 2.24

Patient Search  Logoff




Security Restrictions

Patient Profile

 Regular Users can still update the Patient Profile Screen

1. Type in the Sponsor’'s Family Member Prefix (FMP) SSN
or the patient’'s name

2. Click on the Search button

Thursday, January 20, 2005

Patient Search  Logoff

Fatient User Requests Requester

e Patient Search
Mone

FMP-SSSH (Family Member Prefix and Sponsor SEN (I xo-xpeexe-xxex format))
Patient Profile I B I B I B I

Patient Search _OR-

by Hame fLast) [First)

IJDrdan s IMichaeI

_OR -

by System ID (the identifier cregted by this system for the person)

L

 ——

Copyright @ Hew Gowvemance . Iz, 2000-2004, ALL RIGHTS RESERWED
‘Wersion: 2.24




Security Restrictions

Patient Profile

3. Select the patient

Patiert Search  Logoff

Thurzday, January 20, 2005

Fatient User Heguests Fequester
Current Patient: Patient Search Results
Mone
Patient Profile Search Resultz (sorted by birth date )
(] hlame SSM Birth Date Address
Patient Search ¢ 453 Jordan, Michael J 211125034 1970-03-05 1411 Jefferson Davis Falls Church, Y& 21589

FMACSESN 30-211125994 (2004 11-08 to 2004 11-08)

el ot )

Other options:
Adiust vour search criteria and try again.

Create a new Patient recard.

Copyright @ Mew Govemance, Inc. 2000-2004, ALL RIGHTS RESERWED
‘Wirsion: 2.24




Security Restrictions

Patient Profile

The Patient Profile/Person Details Screen will display

Current Patient:
Jordan, Michael J
03054970
FrP-SS5M: 30-
211125994

Patient Prafile

Patient Search

Thursday, January 20, 2005

Patient User Requests Requester

Patient Profile | Person Details
* Hame (Last) (Flrst) {(Micfeile)

Patient Search

(S

IJDrdan ) IMichaeI IJ

* Type

| Patiert |

SSH (Vn IR IRERE format, enter 000-Q0-0000" if not known)
211 Sz Jssss

System D (the jdentifier created by this syster for the person)
433

* Birth Date (bith date In MAFDIVYYYY format)
= =

Email (exarmple: johnfi@yahoo. com)

FMP-SSSH (Family Member Prefix and Sponsor SSN [T xe-m0o-x-xooo format))
EREE N (R =T

Alternate Communication Instructions (special instructions to send correspondence to the person)

- |

Comments (gensral comments abaowt ar for the person)

[
-
[

( Update )

Logoff
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Naming Conventions



Naming Conventions

 The changes made are the result of requests from the
Services

o Currently, the civilian format is used

— (First name, Last name)

 |n the new version, all filelds where names are entered or
displayed will be in the standard military format

— (Last name, First name)
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Naming Convention

Military Format- Patient Search

Now you will search by last name, first name

Thursday, January 1.3, 2005

Fatient Llser Adrmin ./ Reguests ',/ Reguester

{EHTTES LT Patient Search
Mone

FMP-35SH (Family Member Preflx and Sponsor SEN {in soexso-oexoes format))
SUmmaEry I I I I
Requests ) ) )
Record Disclosure _OR-
Accounting Suspension
Dizclosure Restrictions by Hame {iast) (First)
Autharization
Motice I . I
Pstient Profie
Relstionships - OR -

Generate Form . o .
by System 1D (the [dentifler created By this systerm for the persan)

Patient Search I
[ Search )

Copyright @ Mew Govemnance, Ine. 2000-2004, ALL RIGHTS RESERWED
ersion: 2.4

Patiert Search  Logaff

13



Naming Conventions

Military Format- Patient Profile

Thursday, January 13, 2005

Patient Search  Logoff

Patient ; User Admin Requests Requester
entBatient: Patient Profile \ Person Details
05051955 * Hame (Last) (First) (Micteiie ) [orddr)
IThu:-mas , IFred I ISr
SLmmaty
Feguests ype

Record Disclosure
Accounting Suspensions
Dizclosure Restrictions

| Undefined =l

SSH (Vn iEEREEEEE formatl, enter QO0-Q0-00007 if not krows)

Authorization
Motice [111 - S
Patient Profile
Relationzhips System ID (ihe dentifier cregted by this system for the persan)
Generate Form
=1
Patiert Search * Birth Date {birth date in MWOOVYYYY format)

[os sfos  sress

Email {example: fohnfifirahoo.com)

Iﬂhumas@kws’cal.mm
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Patient Search Enhancements



Patient Search Enhancements

e You can now search by the Sponsor FMP-SSN
 There Is search criteria in place

— Improper way to search

— Proper way to search
« Partial searches are allowed

— If you don’t know the FMP

— If you only know part of the Sponsor's SSN

 The Regular User can update the Patient’s address in the
middle of a disclosure request
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Patient Search Enhancements

Sponsor FMP-SSN Search

1. Click on the Patient tab

Friciay, January 14, 2005 /
Fatient User Reguests Requester

TR LEEE User Worklist
Pottis, Clinton
LIS Thia,
User Worklist
Wty Profile Activity  Reguest . .
My Requests Instance [0 Session D Activity ID Source Patiert
oy Wiorklist
edit 325 247 Request Approval Jordan, Michaesl  Jordan, Michael

(Dizclozure) J J

=wvitch arganizations

Patient Zearch  Logoff

Copyright & Mew Gowemance, Inc. 2000-2004, ALL RIGHTS RESERWED

wiarsion: 2.24
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Patient Search Enhancements

Sponsor FMP-SSN Search

2. Type in the Patient’'s FMP-SSSN in the text field

3. Click on the Search button

Friday, January 14, 2005

Patient ; User Reguests Reguester

Current Patient:
Mane

Patient Search

FMP-55SH [Family Mermber Prefix apd Sponsor SEN (I sa-sems-xeoc format)
Patiert Profile

o _fzn pz _|sese
Patient Search "OR.
by Hame {Last) {First)
| A
_OR-

by System 1D (the fdentifier created by this systerm for the person)

L
Seatch )]

Copyright & Mew Gowemanee, Inc. 2000-2004, ALL RIGHTS RESERNED
“wiarsion: 2.24

Patiert Search  Logoff
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Patient Search Enhancements

Sponsor FMP-SSN Search

4. The patient results will display

Fricay, January 14, 2005

Fatient Lser Heguests Reguester
g:;;ﬂ‘“t Patient: Patient Search Results

Patient Profile Search Results nt FMP-SSSH = [ *30-211125994 | {sorted by birth date }l
& FMP Mame I ate
Patient Search @

{= 4d8 Jordan, Michael J

FMALESESN 30-211125394 (20041108 to 2004 11-08)

Address

211125994 1970-03-05 1411 Jefferzon Davis Falls Church, WA
215849

Patient Zearch  Logoff

 Select )

Other options:

Adiust vour search criteria and try again.
Creste a nevw Patient record.

Copyright E Mew Govemance, Inc. 2000-2004, ALL RIGHTS RESERWED

“wiarsion: 2.24
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Patient Search Enhancements

Sponsor FMP-SSN (Search Criteria)

 If you search by both the Patient's FMP-SSSN and the
Patient’s Last Name and First Name, the information must
match exactly

* You must type in the exact name
— Example: Michael Jordan (not Mike Jordan)

« If you do not type in the exact information, your search will
result in no matches
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Patient Search Enhancements

Sponsor FMP-SSN (improper search)

1. Type in the Patient’'s FMP-SSSN in the text field
2. Type in the Patient’s Last Name and First Name

3. Click on the Search button

Friday, January 14, 2005

by Hame rLast) Jrat)
|Jnrdan @

SOR-
by System 1D (the identifier created by this aystem for the person)

—

—

Patient User i, Reguests
ﬁ:n':"‘ Patient: Patient Search
FMP-SSSH (Family Member Prefix and Sponsor SEN (I xoeooexae-oos farmat])
Patiert Profile I3EI ) I211 ) I1 2 ) ISEIEM
Patient Search _OR-

Copyright & Mew Gowemane . Imiz. 2000-2004, ALL RIGHTS RESERWED
“ersion: 2.24

Patiert Search  Logotf
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Patient Search Enhancements

Sponsor FMP-SSN (improper search)

4. The Patient Search Results Screen will display

5. There were no results that matched your search
criteria

6. Adjust your search criteria

Patient Search  Logoff

Friday, January 14, 2005

Patient User Requests Requester
IR [P WIS Patient Search Results
Mone
Patiert Profile Search Re aleabll- 211125994 | {sorted by birth date )
I FWP [atne SEM Birth Date Address
Patiert Search There were ho resiits that matched volr search criteria.
Other options:

Adiust vour zearch criteria and try again.
Create & new Patient record.

Copyrght & Hew Gowvemance , Iz, 2000-2004, ALL RIGHTS RESERWED
‘wirsion: 2.24
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Patient Search Enhancements

Sponsor FMP-SSN (proper search)

1. Type in the Patient’'s FMP-SSSN in the text field
2. Type in the Patient’'s Last Name and First Name
3. Click on the Search button

Patient Search  Logaoff

Thurzday, January 20, 2003

Fatient User Requests % Reguester
ﬁ;:;ﬂ“t HEEES Patient Search
FMP-SSSH (Farily Member Prefix and Sponsor SEN (b s-moc-ao-eocs format))
Patient Profile ISD ) |211 ) |1 2 ) |5994 |
Patient Search _OR-

by Hame (Last) Nst)

IJu:urdan < s Ihﬂichael )
-OR-

by System 10 (the identifier created By this system for the persan)

—

Copyright @ New Gowemance . Incz. 2000-2004, ALL RIGHTS RESERWED
“arzion: 224




Patient Search Enhancements

Sponsor FMP-SSN (proper search)

 The Patient Search Results screen will display

Thursday, January 20, 2005 Patient Search  Logoff
Fatient Llser Requests Requester
Current Patient: Patient Search Results
Mone
Patiert Profile Search Results for FMP-SSSH = [ *30-211125994 | (sorted by birth date )
o FhiP Mame SEh Birth Diate: Addrezs
Patient Search & 438 30 Jordan, Michael J 211125994 1970-03-05 1411 Jefferson Davis Falls Church, WA
21589

FMALESEN 30-21 1125994 (20041108 to 2004 11-08)

 Select )

Other options:
Adjust vour =earch criteria and try again.

Create a neww Patient record.

Copyright @ Mew Gowemance, Inc. Z000-2004, ALL RIGHTS RESERWED
wiarsion: .24
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Patient Search Enhancements

FMP-SSSN Partial Search

* You can search for a patient by doing a partial search

 There are two types of partial searches
— If you don’'t know the FMP
— If you only know part of the Sponsor's SSN

25



Patient Search Enhancements

FMP-SSSN Partial Search- (No FMP)

1. Type in an asterisk in the FMP text box followed by the
Sponsor’'s SSN
2. Click on the Search button

Patient Zearch  Logoff

Fricay, January 14, 2005

Fatient Lser Fequests Fequester
(ENTTES TR Patient Search
one
FMP-S55SH [(Family Member Prefix and Sponsor SEN {in oo format))
Patient Profile Ix _ |21-1 _ |-1 2 _ ISQEM-
Patient Search _OR-

by Hame (Last) {First)

-0OR -

by Systemn ID (the identifier cregted by this system for the person)

P
w:n
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Patient Search Enhancements

FMP-SSSN Partial Search — (No FMP)

3. The patient will appear followed by dependents sorted

by Date of Birth (DOB) if present

Friday, January 14, 2005

Patiert Search  Logoff

FMALEEEN Q2-291125994 (2004 13-08 to 2004-13-08)

Fatient User Feguests Requester
Current Patient: Patient Search Results
MNone
Patient Profile Search Results for FMP-SSSH = [ *-211125994 | {sorted by birth date )
I FMP Mame SEN Birth Date Address
Batient Search & 4853 30 Jordan, Michael J 211125894 1970-03-05 1411 Jefferson Davis Fallz Church, WA,
21589
FMPLSSSN 30-291 25994 (2004 13-08 to 20047 1-08)
488 21 Jordan, Jaunita 549556935 1976-02-15 Primary address not selected
FIWALSEEN 21-20 1125094 (2004 11-08 to 2004-17-08)
¢ 491 0@ Jordan, James 936549578 1990-02-16 Primary address not selected

¢ 490 01 Jordan, Jeffrey 426369265

FMAGEEN Q1-291125994 (2004 13-08 to 2004173-08)

Primary address nat zelected

P
{

Select )

Other options:
Adjust your search criteria and try adain.

Create & new Patient record.
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Patient Search Enhancements

FMP-SSSN Partial Search- (Last 4 digits)

1. Type in an asterisk in the first three FMP-SSSN text fields
followed by the last four digits of the Sponsor’'s SSN

2. Click on the Search button

Fridary, January 14, 2005 Patient Search  Logoff
Patient Llser Reguests Requester
I [ ETE Patient Search
Mone
FMP-SSSH (Farmily Member Prefix ahd Sponsor SEN (T8 x-sss- - farmat))
Patient Profile I* ) I* ) I* ) ISEIEI4
Patient Search -OR-
by Hame (Last) {First)
-OR -

by System ID (the identifier created by this system far the persan)

——
w}
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Patient Search Enhancements

FMP-SSSN Partial Search- (Last 4 digits)

= >
« The patients results screen will display all patients who
have the last four digits of the SSN that was searched

Friclay, January 14, 2005 Patient Search  Logoff
Patient User Reguests Reguester

e (P Patient Search Results

Mone

Patiert Profile Search Results for FMP-S55H = [ **-*5994 | fsorted by birth date )
I FMP Matme: 55N Birth Date Address

Patient Search @& 515 30 Trump, Donald 111115394 1960-02-05 Primary address not selected

FMALESEN S0- 11115094 (2004 12-15 b0 200412-13)

¢~ 433 30 Jordan, Michael J 211125594 1970-03-05 1411 Jefferson Davis Falls Church, Wa,
21589

FMALSSEN 30211120994 (2004-11-08 to 2004-11-08)

¢ 439 21 Jordan, Jaunita S4023569585 197E-02-15 Primary address not selected

FMALSSEN -2 1125994 (2004-11-08 to 2004-11-08)

¢ 431 02 Jordan, James 0865493579 1990-02-16 Primary address not selected

FMALZEEN Q2-2111 25994 (Z004-11-03 to Z004-11-08)

¢~ 430 01 Jordan, Jeffrey 426360265 Primary address not selected

FMALZEEN 01-2111 25994 (Z2004-11-03 to Z2004-11-08)

 Zelect )
Other options:
Adjust vour search criteria and try again.

Create & newvy Patient recard.
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Patient Search Enhancements

Update Patient Address

e For adisclosure to be valid, a patient’s address must be
entered

 The Regular User can update the patient’s address in the
middle of the disclosure request
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Patient Search Enhancements

Update Patient Address

1. Click on the Request Tab
2. Select the Disclosure radio button
3. Click on the Next button

MWonday, January 24, 2005 Patient Search  Logoff
Patient Lser Requests Requester
ﬁ“’“‘r“‘ Bz el Create New Request
ane

Select Request Type

Create Mew Reguest
Search for a Reguest @Disclnsure

¢~ Disclosure Accounting

Mext )
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Patient Search Enhancements

Update Patient Address

4. Type in the patient’'s FMP-SSSN
5. Click on the Search button

Monday, January 24, 2005 Patient Search  Logoff
Fatient User Requests / Reguester
Current Request: Select Patient
Dizclozure e — — —
@ I 2) I 3) I, 4) I, 5)
Create Mewe Request

Search for a Reguest Patient Search

FMP-SSSH (Farmily Member Prefix and Sponsor SEN {10 0o format))

jor fzr _pz _|so94

“OR.

by Hame {Last) (First)
| N

-OR-

by System 1D (the identifier created by this system for the persan)

—

—— T




Patient Search Enhancements

Update Patient Address

 The primary address is not entered
6. Select the patient

Monday, January 24, 2005
Fatient User Reguests Feguester

Current Request: Select Patient

Creaste Mewy Request .
Search for a Request Patient Search Results

Search Results for FMP-SSSH = [ *01-211125994 | (sorted by birth date )
D FhiF Mame S5 Birth Date
= 490 01 Jordan, Jeffrey 426369265

FMA-ZEEN -211125994 (2004 11-08 to 2004 11-08)

Patiert Search  Logoff

Disclozure . P — =
©) (2) () (a) (3)

Pritnary address not selected

TN

Other options:
Adiust your search criteria and try again.

Create a new Patient record.
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Patient Search Enhancements

Update Patient Address

7. Type in the patient’s address
8. Click on the Save button

Maoncay, Janusry 24, 2005 Patiert Search  Logoff
Patient User Requests / Requester

Current Request: Select Patient Select Requester

Discl
isclosure (1 ) @ {S'} ':",J'

Creste Mew Reguest A
Search for a Request Address Details

Erroris) have occurred:
m Patient's primary address is missing. You must enter an address to continue.

Address Format (AP0 and FPO address showid nse USA format)
uss * mternationsl O

* Address Line 1 (the primarny address line)
1234 Main Strest

Address Line 2 (normally @ stite or apartment)

*City (elty watne, or APO or FPO)

|Alexandria

* State (two character state identifier: 1L, MN, CO, etc, or AAAE AP for APCVFRPO)
WA T

* Postal Code (LS4 SERELHERE)

Comments (general comments ghout o for the address)

ﬁw

X I




Patient Search Enhancements

Update Patient Address

o After saving the address, you can continue with the

Disclosure Request where you left off

Monday, January 24, 2005

Current Request:
Dizclosure

Create Mewy Reguest
Search for a Reguest

Patiert Search  Logoff

Patient Lser Requests Reqguester

Select Patiert Select Requester

1) ( ::I (3) (a) (5)

Requester Search

Choose one of the following options:

A. Select the Patient (the request Is belng made by the Patient themselves)

[ Select )

|Jordan, Jetirey

B. Select a Third-Party Organization /a3 thiriparty requester, sch 25 3 Jaw exfarceiment agency oF IRsOrance colmpany)

ILaw Offices of Joe Gibbs, 1411 Jefferson Daviz, Arlington, Y& 20220 LI i Select “J

C. Search for a Person (search for ahother persoh, or add 8 hew one)

Hame (Last)

I . I

Systemn 1D (the jdentification number created by this system for the persan)

FMP-SSH [an sxternal identifier far the person)

| ( Search )

[First) An ™ may be osed 85 8 wiidcard.

¥ Include Patiert Recards
¥ Inciude Mon-Patiert Records
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PHIMT Update
Presentation Summary

e You should now be able to:
— Describe the new security restrictions for Regular Users
— ldentify the new naming convention (format)

— Perform the patient search functions
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Resources

 DoD 6025.18-R, “DoD Health Information Privacy
Regulation”, January 2003

o www.tricare.osd.mil/tmaprivacy/HIPAA.cfm
e privacymail@tma.osd.mil for subject matter questions
 hipaasupport@tma.osd.mil for tool related questions

 http://www.tricare.osd.mil/tmaprivacy/Mailing-List.cfm to
subscribe to the TMA Privacy Office E-News

« Service HIPAA Privacy representatives
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